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Mate on Aadaar rejections and Aadhar sceding/de-seoding process

e on rejection of lransactions for the reasc
The reason code is 95 and the descriplion
Cuslomer to contact hisfher bank.

har number Is nol able
the bank that has seaded the Aad
hen such bank will deseed the Aadhar number from

ber from mapper that racord will be
provided below:,

n Aadhar being In

We herewith provide a brief not s Aadhar number

inactive state in NPCI mapper
de-seeded from NPCI mapper by bank-

As per the process if for some reason
10 service the account to credit the benefits |
NPCI mapper. When a bank deseeds the Aadhar num . A
marked as inactive in the mapper. The possible reasons {or deseeding 3

Reasons of de-seeding:

i Account closed
ii Account holder expired
i Cuslomer insolvent/Account holder became Insane

i Account under litigation

v Account blocked or frozen due to KYC ele

vi Name mismatch during audit ] .

vi.  If the beneficiary is not eligible to receive payment in the account linked in CBS for
this Aadhar

\When the sponsor bank uploads the DBT transaction the system first verifies whether Aadhar is
available in the mapper, if yes, whether it is in active state. In cases Aadhar is deaclivated by
the bank far any reason or the Aadhar number is not yel seaded in Mapper by any bank, then
transactions pertaining to such Aadhar number will be rejected by the system with the above
cited reason. In the acknowledgement file and the response file the rejected Iransactions come
to the sponsor bank with appropriate reject reasons. Depariment can get these records from the
sponsor bank for their consumption and action.

Action to be taken for rectification:

; _ :::1 ::rp::ergzgta?;gli i[ﬁatE: E:L :.:a the beneficiary and inform them to get the Aadhar

A . ; :

3 gEiE%EEﬂ:{EEEiE:r::xE:EE ts;;:.ultc:aj;n:wde seeding request along with necessary
o g the document, if found in order, will send the seeding request lo

4 Bank will gel lhe res i i
e e L

: '?‘EEEIZE:;;:;U;:& J ::u re;n?:f fh: ?::;::srtﬂ:eﬂgg

R Ellirru ::eﬂi r[_IHePS - cur;gtlfmsr:f:énbgyrgg Eﬁkﬁfm Fiher thiough UIDAI web site or
Crecitng DB‘?_ fequest is completed the depatment can initiate the lransactions for
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' dhar
—_— action only if the Aa
on of transactions the department should initiate the trans ey rasch
ive s Through this process the department can proactively

avoid rejecti
is deactivated, for activation.

number is in active state in mapper
out 1o the benaficiaries, whose Aadhar number

Aadhaar seeding process in NPCl mapper:
There are two steps involved in Aadhar seeding process:
nt in core banking (after due
he internal policies of the bank)
d on the informed consent of

Linking the Aadhar number Lo the accou
verification of the documents and KYC as per t
Updating the Aadhar number in NPCI mapper (base
the customer as per the format issued by IBA).

pracess will not be completed unless both the above steps

A.

B.
IAI

The Aacdhar seeding
and ‘B" are completed.

» Customer informed consent as per prescribed format mandatory for Aadhaar seeding

% Previous bank name to which the Aadhar is currently seeded should be mentioned
in the consent form and input_flle of Aadhar seeding in NPCI mapper and

movement of seeding from one bank to the other.

» Re-seeding: If a customer whose Aadhar number is de-seeded from NPCI mapper and
showing inactive he/she should approach the same bank again for seeding his Aadhar
number, the bank should have the provision for such reseeding.

> Banks are advised to check_the refections while uploading mapper file and take

F
corrective action

Aadhar de-seeding process In NPCl mapper:

The bank who has seeded the Aadhar in NPCI mapper may de-seed the same from the
mapper for following reasons:

Reasons of de-seoding:

I Account closed
i Account holder expired
iii Customer insolvent/Account holder became insane

v Account under litigation

v, Account blocked or frozen due to KYC elc

vi Name mismatch during audit

vii i the beneficiary is not eligible to receive payment in the a i i
ety ¥ ccount linked in CBS for
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mapper process flow i
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